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Agenda

e Sadan genererer du leads via Facebook Lead Ads og dit website

* Nu har du et lead - hvordan far du veerdi ud af det pa tveers af
forskellige platforme?

e Sadan arbejder du med datadrevet marketing automation

 Mal vaerdien af dine tiltag

* Opsummering og spgrgsmal

E eMailPlatform Obsidian
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Metoder for Leadgenerering



Facebook Lead Ads
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Facebook Lead Ads — B2C

Q. Spend: 16,319.29 kr.

Y Black Friday kan du finde nogle helt vanvittige tilbud hos Morfars.dk

Der gar rygter om at flere produkter vil vasre sat ned med 50%!

— Tryk "Tilmeld dig” nu og f4 rabatten sendt til dig pa dagen 3 KO nve I'te ri ngsva rdi
N k. T 121.784,00 kr.

3 ROAS: 7,46
Antal af Leads: 2316
N .

Pris pr. Lead: 7,05 kr.

=
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Black Friday rabat pa fiernstyrede Biler og
Droner Tilmeld dig
Tryk "Tilmeld dig" nu inden der er for sent —

OO0 52 25 kommentarer 6 delinger

18 tusind visninger

[f) Synes godt om O Kommenter d) Del
[ 45 | . idi
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Facebook Lead Ads — B2B

Obsidian Digital e
Skrevet af Malthe Timm 16. januar . 10.02 - §

Til dig, der arbejder med online marketing og Facebook annencering: S pend 1 9 . 065 , 72 kr

Download vores whitepaper med 9 Facebook annoncer, der har skabt

» salg
filmeldinger og

@, brand awareness Antal af BZB LeadS 1085

Vi viser praecis hvad der virkede - til inspiration til dine egne annoncer.
Tjeblikkeligt download og link pa e-mail!

inkl. Obidians nyhédsbrev “ 7 | Pris pr. Lead 17’57 kr

OBSIDIAN.DK

PDF: 9 Facebook annoncer, der skabte salg, Download
tilmeldinger & brand awareness

£ | eMailPlatform Obsidian
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Facebook: Kampagnebudgetoptimering

Kampagneoplysninger

Budgetoptimering

Laes mere.

Kampagnebudget @

Budstrategi for kampagne &

eMailPlatform Obsidian

@) Konverteringer w

Auktion

Dagligt budget = 500,00 kr.
Det daglige forbrug kan variere. €
e Laveste pris - Fa de fleste resultater for dit budget
pa tvaers af annoncesaet.
Angiv en budgraense
Malpris - Oprethold en stabil gennemsnitspris pr.

resultat for hver annoncesaet, efterhanden som du
foreger budgettet.

Mo

3
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D
-,

Virker for klik, konverteringer, app install
m.fl.

Bedste kampagner far mest budget

Adaptiv over tid



LinkedIln Lead Gen Ads

Netteam

‘! :-.-.-.T-‘.::E

Deltag gratis til Infosecurity 2018 via Netteam 2 F tilbud

E | eMailPlatform Obsidian



Facebook Lead Ads vs LinkedIln Lead Gen Ads

Facebook LinkedIn

Gennemsnitligt 4-5 kr. for
B2C og 20-50 kr. For B2B

Meget dyrere end
Facebook. Ofte 50-200 kr.

Bedre mulighed for
malretning af
beslutningstagere

Bedre mulighed for brede
malretninger

Mange forskellige former
for kreativer og
annonceformer.

Begraenset til video og
billeder ifht. kreativer.

E eMailPlatform  OPsidian



Slideins

7
X
Vil du ogsa gerne fgle dig 10 &r yngre 0
- p& kun 10 dage?
% PA
SPAR 10% PADIT
Dit navn - -
Marketing Brief FORSTE KOB

Din e-mail Podcast

_ Rakort mail ved nye episoder Du kan fa -10% pa dit ferste kob ved at tilmelde
Tilmeld
i dig vores nyhedsbrev. Vi sender inspiration, gode
tilbud og fine nyheder 1-2 gange i ugen...
' et B8 Tin =
- 10 minutter pr. episode e AEARE % :
- Intet saigs bullshit | - ¢ i o (7]  Jatak, jeg vil gerne modtage nyhedsbreve
e - Kun kKonkrete IipS. tricks, tools og hacks -
V FA DIN RABATKODE

Ved tilmelding far du svai dt direkte til din o J

indbakke. Du vil du ogsa fa d om nyheder og E’

tilbud §

%
O]
pay . Obsidian
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Content upgrades

Great! Where should we send your free buyer's guide?

Get my free guide now!

The Complate
Electric Bike
Buyer's Guide

“ | emailPlatiorm  OPsidian



Exit intent (Halfdans yndlings)

Aritmetik:

- eMailPlatform

TIME TO BE CREATIVE

Obsidian

SPAR 10% HVIS DU BESTILLER NA

Meld deg pa vart nyhetsbrev og far 10% rabatt pa
ordren din.

Du far rabattkode sa snart du registrerer deg.

Rabatten gjelder for alle ikke-nedsatte styles

500 bespgende om dagen
1 % konverteringsrate
5 leads om dagen
35 leads om ugen
2000-ish leads om aret
0 Omseetning pr. lead: 50 kr.
om aret
=100.000 kr om aret.
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Nu har du et lead - hvad sa?
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Mod Sociale medier

- Nu har Halfdan talt om at
hente leads fra seerligt
Facebook

. Malretningen, ved at tage data
fra Marketing Automation,
mod Audiences pa sociale

medier er helt essentiel.

Obsidian

- | eMailPlatform

Connect this Contact List with Social Audiences

Social Audiences links eMailPlatform with these social medias and their paid marketing

f ’ Disconnect from Facebook

Connected as: Kim @stergaard '

Emailplatform - Danmark

Connect eMailPlatform with Facebook Custom Audiences

Name of List: otm_demo-kimtest-22-02-2019 08:57:31
Contacts: 1
Include inactive Contacts
This list has never been uploaded to facebook

Uploading Contacts to Facebook has never been easier. Contacts are uploaded into a new
target group, named with your eMailPlatform Account Name - name of Contact List and a
timestamp.

Inside Facebook, Custom Audiences can be used for targeting Contacts and creating Audiences
for increasing reach.

£\ Upload to Facebook



Du skal have den rigtige datamodel

. Kommer dit lead fra de sociale One-to-Many

Field Elements

medier, har du oftest kun helt
basale information
. Altidag handler om data
Text Number Date

. Fundamentet hertil er den

rigtige datamodel

Boolean Array Obiject

l? eMailPlatform Obsidian
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En datamodel kan vaere flad og dyb

Edit Contact Details

Email Address: *

Mobile *

Confirmation Status: *

Email Permission:

Mobile Permission:
MailRating:

Contact Request Date:
Contact Request IP:
Contact Confirm Date:

Contact Confi

kim@emailplatform.com

4542555555
Confirmed
Active OrderiD
68G
Active k
Name

Vanilla IceCream
December 10 2018, 12:11 pm @ The Hobbit

Unknown ® Cherry Checks

December 10 2018, 12:11 pm ©®

Subscriber So Contact Fields on selected List(s)
First Name: Kim
Adresse: Ngrregade 12a

points:

Kundetype:

£ ' eMailPlatform Obsidian

543

B2C

Size

XL

XS

Price

5309

4061

2995

Arra

Amount

1

2

2

«" Expand

I8

g8 10 L0



Og inkludere Tracking fra web og apps

.- Tracking er populzert sagt den
tredje datamodel

. Styrken bestar i at kombinere
flade-, dybe- og tracking data

. Og lade det vaere genstand for
segmenter eller segmenteret

automatiseret indhold

IE eMailPlatform

Obsidian

Lead Scoring

Define number of days lead score should be calculated before it drops back to zero if no acti

Number of days 30

Score points

Define score points for each subscriber action. These points will be added to lead score and

Click in newsletter 10 score

Open newsletter 5 score

Tracking Code

Copy and paste the generated JavaScript code in the header script html tag.
Note* Only one tracking script is allowed per service.

//The following script is from eMailPlatform - please do not change or remove anything between the lines

var _empTrack = _empTrack || [I;_empTrack.push(['sslurl','tssl.emailplatform.com']);
_empTrack.push(['url','t.emailplatform.com']);_empTrack.push(['action','pageview']);(function() { var emp =
document.createElement('script'); emp.type = 'text/javascript’; emp.async = true; emp.src = (‘https:' ==
document.location.protocol ? 'https://tssl.emailplatform.com' : 'http://t.emailplatform.com’) +
'/emptrack_1482_1545295622.js'; var s = document.getElementsByTagName('script')[0];
s.parentNode.insertBefore(emp, s); }();




Segmentering pa tveers af datamodeller

Filter Contacts Where

LeadScore is greater than 30

Product has bought https://gaiaogko.dk/produkt/gaiaogko-pusl...
Category has not visited Hagesmaekke>Spisesmaekke

OrdersOTM Orders->TotalAmount is greater than 3000
Kundetype is B2C

. En aktiv kontakt (LeadScore fra Tracking), der har kgbt et specifikt
produkt (Tracking), der ikke har besggt en bestemt kategori (Tracking),
hvis totale spend er over 3000 kr. (dybe) og tilhgrer B2C (flade)
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Dataene kan beriges pa mange mader

. Adfeerd

- Modtagerne kan opdatere

- Gennem landing pages

eMailPlatform

Pre

Post

Ved klik

Berigede tilmeldinger

Obsidian

2N COPENHAGEN
EBS l‘\ BUSINESS SCHOOL

HANDELS

Your CBS Career Centre
email subscription

Sign up if you wish to receive emails from CBS Career Centre about career-related activities from
CBS and our affiliates. You decide which topics you want to know more about.

1

Please note that up to two emails per semester will be sent from Career Centre to all bachelor
and master students In order to inform about general career services at CBS

Select your emall preferences.

Yes, I would like to receive all emails from Career Centre
© 1Ionly want to receive the following types of emails from Career Centre

Company events
Company presentations, case sesslons, m

om the business

Special events
Keynote speakers f

Career seminars and workshops
cv cove! m) e clarification,

Job and internship opportunities
Student jobs, Internships, graduate program

Project and thesis cooperation
Project and thesis w

riting In a company or orga

er and our affi

Usually,

Other services

nt-driven activities, company-driven electives, information from labour unions and unemployment funds

I do not want to receive emails

If you check this box, you will only receive the two emails from Career Centre
about general career services at CBS. Please note that you have chosen not to
receive any kind of information from our affiliates




Eksempel fra opsamling af onsite adfaerd

Top 5 Categories Visited Top 5 Products Visited
Myggenet 2 Visits

https://gaiaogko.dk/produkt/gaiaogko- t- 2 Visit
Hagesmaekke>Spisesmaekke 1 Visits sl el L s

med-bluecar/

https://gaiaogko.dk/produkt/gaiaogko-hagesmaek- 1 Visits

l< smartpocket-simply/

b

. Sa en datamodel skal i dag haenge sammen fra gkonomisystem over

sociale kanaler og webshop til marketing automation.

I—,é‘ eMailPlatform OPsidian



Nggleordet hedder integrationer

pppppppppp
- @ Magento

bbbbbbbbbbbbb

e-conomic

|||||||||||

+900 integrationer
8 |
CLERK.. WANNAFIND R e 777777777777777777 ]

Send Campaign

. Og agilitet i anvendelsen af dataene - det duer altsa ikke hvis der skal

en konsulent til - fgr du f.eks kan skabe et segment.

E eMailPlatform OPsidian
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Datadrevet Marketing Automation
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Bedre automatisering = Bedre forretning

A Google e
AdWo rds L

Obsidian



Data som data og data som indhold

Nyhedsbrev (O] Add a Contact to My List...

#o
V%

View contacts for:

Choose an action

Email Address «

**min@**s.dk

*xel@*****atform.dk

**ntakt@**s.dk

***sefar@***il.com

*est@***t.com

e

*r*terino@******|gtform.com

Choose an action

Mobile Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Unconfirmed

Unconfirmed

. Kontakter / modtagere

List Name

Nyhedsbrev
Nyhedsbrev
Nyhedsbrev
Nyhedsbrev
Nyhedsbrev

Nyhedsbrev

. Feeds / produkter eller artikler

eMailPlatform

Obsidian

<?xml version="1.0" encoding="utf-8"?>
<rss version="2.0" xmlns:g="http://base.google.com/ns/1.0">
<channel>
<title>Celebird RSS 2.0 data feed template products-variants-apparel-upi</title>

<description>Celebird data feed template.</description>
<link>http://www.celebird.com</link>
<item>
Action <g:id>celebird-eg-variants-apparel-upi-001</g:id>
<title>Diesel Men's Black Stainless-Steel Analog Watch with Black Dial</title>
<description>Cutting edge style watch with a matte black plastic round case, matte black ¢
<link>http://www.example.com/shop?products=variants-apparel-upi&amp;color=Black&amp;size={4
<g:price>105.29 USD</g:price>
<g:condition>new</g:condition>
<g:availability>in stock</g:availability>
<g:image_link>http://www.example.com/image/watch-black.png</g:image_link>
<g:tax>
<g:country>US</g:country>
<g:region>CA</g:region>
<g:rate>7.25</g:rate>
<g:tax_ ship>y</g:tax_ship>
Results per page = 10 Slostais
<g:shipping_weight>1.5 o0z</g:shipping_weight>
<g:shipping>
<g:country>US</g:country>
<g:price>0.00 USD</g:price>
</g:shipping>
<g:google product_category>Apparel &amp; Accessories &gt; Jewelry &gt; Watches</g:google g
<g:product_type>accessories &gt; watches</g:product_type>
<g:item group_ id>dzl</g:item group_id>
<g:color>Black</g:color>
<g:size>44mm</g:size>
<g:gender>male</g:gender>
<g:age_group>adult</g:age_group>
<g:pattern>Solid</g:pattern>
<g:brand>Diesel</g:brand>



Nar indholdet bliver automatiseret

Feeds

- Feeds automatiser indhold

. Det bliver enormt staerkt, nar
det automatiserede indhold
styres af data og adfzerd

. Og der dermed opstar en 1-1

eller 1-group segmentering Tracking

l? eMailPlatform Obsidian
=



Automatisering pa tveers af kanaler

Et lead kommer ind

- Sender en email kampagne
Et filter opsaettes
En SMS sendes til dem der ikke

abnede
. Automatiseringen kan ogsa
lytte til handlinger i feeds og

have output til andre kanaler

l? eMailPlatform Obsidian
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For en meningsfuld dialog med modtagerne

o

l? eMailPlatform
Lj_;

Obsidian

. Det hele handler om

modtagerne synes
kommunikationen er
relevant ... om der er

dialog

. Og det starter allerede ved

leadgenereringen, det der

loves skal holde hele vejen
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Mal vaerdien af dine tiltag




Gammeldags attribuering

Last Click First Click Linear
E
Position-based Time Decay Data-Driven

Obsidian

I—,é' eMailPlatform



Facebook Attribution

n = Aliribution :"}, Jasper's Market ‘ F O

Performance CustomReports Cross-Device  Settings Website Purchases » Lust 80 Days =

Last Touch

10% Facebook paid touchpoints were credited for 738 purchases in the last 90 days

Breabdown: Campaigns »

E eMailPlatform  oPsidian
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Facebook Analytics - Lifetime Value

Livstidsvaerdi © Alle brugere Betalende brugere dsinterval: Ugentlig w v ter: Samlet »

Kumulativ vaerdi pr. bruger LIVSTIDSVARDI

< r N
200.00 S Vaegtet gennemsnit
Gennemsnit

10. oktober-15
16. oktober-22
23. oktober-29

30. oktober-5.
november

6. november-12
13. november-19
20. november-26

27. november-3.
december

4. december-10
9 10 11 12

Uger efter forste haandelse

eMailPlatform Obsidian



Obsidians e-mail benchmark

Divider antallet af e-mailmodtagere med omsaetning fra e-mail og fa omsaetning pr. email

Tommelfingerregel: Jo mere du skalerer, jo mindre er hvert lead veerd.

Type of e-mails

Organic & Customers
Facebook Lead Ads — Qualified source
Facebook Lead ads — Broad

Competitions

I—,é‘ eMailPlatform OPsidian
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0.4-0.6

7



v

#O

Opsummering & Spgrgsmal



Og naja ... leadgenerering med Webinar

- For B2B virksomheder er
webinar en fantastisk kilde til
kvalitets leads

. Dette webinar har genereret
godt 350 tilmeldinger

- Vi har brugt ca 2.000 kr. pa
promovering

. Det giver en lead pris pa 5,7 kr.

E eMailPlatform OPsidian

Topic

Description

Webinar Registration

Leadgenerering og Datadrevet Marketing Automation

Niveau:
Dvet

Varighed: 1 time

Featuring:
Halfdan Timm, Obsidian Digital

Kim @stergaard, eMailPlatform

Agenda:
- Hvad er et lead (Kim)

- Metoder for leadgenerering (Halfdan)

- Onsite leadgenerering (Popups, slideins mm.)
-- Facebook Lead Ads
-- LinkedIn Lead Gen Ads

- Hvad nu, du har et lead, hvordan bringer det veerdi til din forretning (Kim)
- Flows for berigelse af dit lead, en email adresse er kun en ‘fattig’ start (Kim)

- Tanker omkring flere kanaler, hvordan udnyttes et lead pa tvaers af facebook, email
og SMS - og hvordan skabes sammenhang med website og webshop (Kim og
Halfdan)

- Triggers

-- Actions



Sporgsmal og kontaktinformation

e Halfdan Timm, hti@obsidian.dk - LinkedIn.com/in/Halfdantimm

e Kim @Ostergaard, kim@emailplatform.com - LinkedIn.com/in/kimostergaard

EEETH BoConcept ' verswe KopSKande

IE eMailPlatform OPsidian
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